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Dear Mr Bhatt, 
 
I am writing this letter in response to my two visits to your shop on Wednesday 28th February 
2018, along with PC McDonald 157QK, when the venue was open to the public and alcohol 
was being sold. 
 
During that visit to your shop, I discovered the following breaches of your premises license 
number: 251453. 
 
 
1. “Raid Control” crime prevention measures shall be installed and all staff given suitable 
training. 
 
2. A personal licence holder shall be present on the premises and supervise the sale of 
alcohol throughout the permitted hours for the sale of alcohol. 
 
3. A sign stating ‘No Proof of age- No sale’ shall be displayed at the point of sale. 
 
4. A refusal book shall be kept and maintained. 
 
5. On major event days at Wembley Stadium the following shall apply: 
-  No glass bottles shall be sold, all drinks shall be sold in plastic bottles or cans. 
 
 
I must point out that these breaches amount to an offence under section 136 Licensing 
Act 2003, namely conducting licensable activities without authority, which carries a 
fine of up to £20,000 and/or up to 6 months imprisonment.  
 
We visited your shop twice on Wednesday 28th February, which was a Wembley Stadium 
major event day. On the first visit, the person you left in charge to serve customers, Mr 
Dharmendra Patel, was found not to hold a personal licence. He had no knowledge of any 
Raid Control measures, such as the need to have a time delay safe and did not know there 
was a refusals book, or where it might be located. Only some of the glass bottles of beer, 
cider and alcopops in the fridges were covered to prevent display and sale.  
However, as there was no personal licence holder in the store, all the alcohol should have 
been either taken from the shelves and put out of view or covered entirely, as you cannot 
display or sell alcohol without a personal licence holder present in the shop.  
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Mr Patel claimed he often “helps out” but doesn’t get paid to work, as his Visa doesn’t allow 
him employment in the UK.  
We returned to the shop later on to speak to you directly. You explained you had to leave the 
shop for an emergency and had asked Mr Patel to keep the shop open to serve customers. 
The shop has a 24 hour licence to sell alcohol and you said you couldn’t be there the whole 
time to sell alcohol. You also said you did not have anyone else who works for you that is a 
personal licence holder, when you aren’t there. Therefore, whenever you are not in the shop 
when it is open, you are breaching your licencing conditions by continuing to display ANY of 
the alcohol, or sell it. 
You stated you didn’t know you had to have a time delay safe, as per the Raid Control 
licencing condition.  
When you asked what day the next Wembley Event day was, you didn’t know and said its 
impossible to know as the times and dates keep changing. It was pointed that that you need 
to keep checking, as selling bottles of beer & ciders and alcopops on Event days is not 
permissible and you  
You did locate your refusals book, which had two entries dated in November 2017. You 
admitted you did not bother to fill it and maintain it as required in your licencing conditions.  
Finally, you did not have a sign on display stating “No Proof of age-No Sale”. 
 
This letter is a written warning. The Metropolitan Police as a Responsible Authority 
under the Licensing Act 2003 reserves the right to initiate a Review of your Premises 
License and take enforcement action with reference to the commission of offences  
under the ‘Act’ 
 
 
 
Yours sincerely 
Gary Norton 965QK 
Licensing Constable Brent Police  


